
Getting Linked Files in PowerPoint to Work on Blackboard 
 
If you have tried narrating your PowerPoint lectures or including videos, etc. you may 
have discovered a problem. Once you upload them to Blackboard, they play just fine for 
you, but your students complain that the sound and videos do not work for them. If 
you were to open the presentation on another computer you would discover the 
problem. PowerPoint links to the sound and video files, rather than making them a part 
of the presentation. Since the original files are stored on your hard drive, and your 
students cannot access them, the presentation does not work for anyone but you.  
 
I found a simple workaround that will resolve that problem and allow you to upload a 
PowerPoint with references to linked audio or video files.  
 

1. In PowerPoint, go to File>Save & Send>Package Presentation for CD.  

 

 
 

 



 
  



 

2. Click the Package for CD button. 

 

3. Give the CD (folder in our case) a name and click Copy to Folder.  

 

4. Decide where on your computer you want the folder to go. Use the Browse button to 
navigate to a different location if you do not like the one specified. Once you are satisfied 
with your folder location, click OK.  

 



5. A dialog will confirm that you want all linked audio and video files, etc. to be copied into 
the folder along with the presentation. Click Yes to continue.  

 

6. Locate the folder on your computer. Right-click the folder and select Send 
To>Compressed (zipped) Folder.  

 

7. This will create a new folder in the same directory with the same name but identified by a 
zipper (on some systems it may be a file with an icon that looks like a stack of books). 



8. Go into Blackboard and go to Files>”Your CRN Number”.  

 

9. Click Upload>Upload Package.  

 

10. Browse and locate the zipped folder on your computer.  

 

11. Select it and click Open.  

 
  



12. Click Submit.  

 

13. Now go to the content folder where you want the presentation to appear, and click Build 
Content>File.  

 

14. Click Browse Course.  

 
  



15. Select the PowerPoint presentation from your course directory. Click Submit.  

 

16. Rename the file as needed, ensure students can see it, and click Submit.  

 
Now all the links will point to the content folder in Blackboard (rather than your hard drive) and 
the presentation should play without issue.  
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